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On-line tool providing practical information for 
more effective public engagement. 

Public Engagement Toolkit 
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• Involve the public in the best manner 
possible 

• Focus on the customer to deliver 
transportation alternatives that 
better serve their needs 

• Effectively engage historically 
underserved and under-represented 
populations. 

Goals 
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•Save Time 

•Better Results 

• More Effective              
Public Involvement 

•Better Customer Service 

Benefits 
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• Technique descriptions 
• Search & filter functions 
• How to’s & experiences 
• Sample documents 
• User ratings 
• Resource links 
• Glossary of terms 
• Future: User Forums/ 

Discussion Groups 

 

Features 

References 

Sample Materials 
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• Help inform decisions on 
outreach and manage 
resources efficiently 
 

• Find the more applicable 
technique(s) based on: 

 

Why Use It? 

Public Participation 

• Duration of effort 
• Scale of plan, project or study 
• Goal(s) of public engagement 
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Spectrum of Public Participation 

• What is the goal of 
public engagement? 

 
• Which level of public 

involvement is 
appropriate? 
 

• Which technique(s) can 
be most effective? 

7 
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What can we do with it? 
Learn  

 about techniques and how to apply them 
 

Identify  
the most suitable public engagement techniques for your plan, 
project or study 
 

Find resources  
• Research specific public engagement topics and techniques 
• See which techniques others are using that are working well 

and most cost effective 
 

Share  
your public engagement experience - inform others 
 

Participate 
in discussion forums 
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The Toolkit is NOT: 
 
• A actual technology, means or 

method of engaging the public 
 

• Regulatory or required  
 

• A substitute for good judgment 
and common sense  
 

• Static 

What it Isn’t 
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• Anyone who has access to the 
internet 

 

• Developed for the transportation 
sector, but applicable to other 
sectors 

Who can use the tool? 
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How does the Toolkit Work? 
https://connect.ncdot.gov/projects/toolkit 

Basic 
(No Log-In Required) 

 
• Access to Technique 

descriptions ratings 
• Search and filter 

techniques 
• See how others have 

used techniques 
 
 

Registered User 
(Log-In Required) 

 

• Basic Features 
+ 

• Share experiences with 
techniques (stories) 

• Add new techniques, 
resources, sample 
documents, etc. 

• Rate techniques 

https://connect.ncdot.gov/
https://connect.ncdot.gov/projects/toolkit
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▪ Input from experienced practitioners is needed for the 
toolkit to be valuable! 
 

▪ Shared experiences, help us learn 
 

▪ Preparing transportation colleagues to effectively engage 
the public contributes to the practice,  
 

▪ Keep the tool relevant 

Why get involved? 



18 

fhwa.dot.gov 

Questions? 
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Contact Information 

 

Jamille Robbins 
Public Involvement Group Leader 

NCDOT 
PDEA-Human Environment 

Section 
Jarobbins@ncdot.gov    

 

Diane Wilson 
Sr. Public Involvement Officer 

NCDOT 
PDEA-Human Environment 

Section 
pdwilson1@ncdot.gov  

 

mailto:Jarobbins@ncdot.gov
mailto:pdwilson1@ncdot.gov
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